


not limited to, disputes over grades, application of degree plan, graduation/degree program requirements, and thesis
and dissertation committee and/or adviser actions or decisions. Grievances, as defined in this section, do not include
the right to appeal the termination of employment of a teaching assistant or research assistant during the term of the
student's appointment. That appeal process is defined and described in UT Dallas Policy UTDPP1075 - University
Policies Related to Graduate Assistants Teaching Assistants Teaching Associates and Student Research
Assistants.

A grievance regarding academic concerns will be considered in the following manner:

1. Initial Consideration of Grievance: In attempting to resolve any student grievance falling within the scope of
this policy, it is the obligation of the student first to make a serious and prompt effort to resolve the matter
through discussion with the instructor, supervisor, administrator, or committee chair with whom the
grievance originated (hereafter called "the respondent.") within sixty (60) calendar days after the date on
which the decision was first rendered.

2. Appeal to the Department/Program Head: If the matter cannot be resolved in discussions between the
student and the respondent, the student grievant can submit a written appeal to the respondent's
department/program head with a copy to the respondent clearly specifying the basis of the appeal and
stating the remedies the student is seeking. This written appeal MUST be submitted no later than the sixty-
fifth day after the date on which the decision in dispute was first rendered by the respondent. Within ten
business days while classes are in session, the respondent will provide both the student and the
department/program head with a written response. The department/program head will have 10 business
days to review all submissions and provide a written response to the student and respondent (an extension
to this timeline may be granted by the School Dean for good cause). In determining the validity of the
grievance, the department head should be guided by the principle that the burden is on the grievant to
show that the decision is arbitrary and capricious. If the department/program head decides that the
grievance be granted, he/she will also provide a decision on how to resolve the dispute.

3. Academic Appeals Panel: If the student is dissatisfied with the decision of the department/program head,
the student may submit a written appeal via email or hard copy, within ten business days of the date the
decision was sent, to the dean of the school hosting the course, comprehensive or oral examination with a
copy to the department/program head (an extension to this timeline may be granted by the dean for good
cause). The written appeal by the student to the school dean must clearly state the reasons for the appeal
and remedy sought. The dean will appoint an appeals panel. The appeals panel composition will consist of
an associate dean of the school in which the grievance originated, acting as chair, two faculty members
from the school in which the grievance originated, an associate dean from another school, and a student.
The student selected to serve on the panel will be an undergraduate when the grievance is from an
undergraduate student and will be a graduate student when the grievance is from a graduate student. The
academic panel will review all submissions, obtain additional information and opinions if desired, and
provide the student with a written response within twenty business days while classes are in session of the
receipt of the student's appeal to the school dean. The appropriate dean of graduate or undergraduate
studies will receive a copy of the panel's response. The findings and recommendation of the appeals panel
are final.

All parties involved in an academic appeal will be informed about the final disposition of the appeal.
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Policy Links

• Permalink for this policy: https://policy.utdallas.edu/utdsp5005
• Link to PDF version: https://policy.utdallas.edu/pdf/utdsp5005
• Link to printable version: https://policy.utdallas.edu/print/utdsp5005
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