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Sexual Misconduct Policy, Resource Offices and
Complaint Procedures
Effective August 14, 2020

The mission of the University of Pennsylvania is to offer a world-class education to our students, train
future leaders, expand and advance research and knowledge, serve our community and society both at
home and abroad, and provide the most expert and outstanding healthcare for our patients. To create
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the totality of the circumstances surrounding the conduct must be carefully reviewed. Due consideration
must be given to the protection of individual rights, open expression, and academic freedom.

A. Resources

Schools, Centers, and administrative Divisions should make known to all of their members the available
resource offices for information, counseling and support, as well as the informal and formal procedures
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supervisory or evaluative arrangements are put in place. Such notification is always required where
recusal is required. This obligation to recuse and notify exists for past as well as for current relationships.
Failure to disclose the relationship in a timely fashion will itself be considered a violation of policy. 

It is understood that sexual or romantic relationships may be private and the University treats such
information sensitively and (to the extent practicable) confidentially. The University has the option to take
any action necessary to ensure compliance with the spirit of this policy, including transferring either or
both employees to minimize disruption of operations.

Mechanisms for Complaint Resolution

To make a complaint alleging a violation of this policy, the Associate Vice President for Equity and Title
IX Officer (“AVP”) should be contacted. 

Complaints Against Faculty
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violence). Complaints should be lodged with the AVP who will assign the complaint to a trained
investigator (IO) who will work under the AVP’s direction and supervision.

Complaints must either be presented in writing or based upon information provided by the complainant
to the IO who will then memorialize the allegations in writing and have the allegations confirmed by the
complainant. Complainants may include University students or others within the community who allege a
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participate in the interview other than to provide advice to the student, and they may be excluded from
the interview for disruptive behavior. 

In conducting the investigation, the Investigative Team may, as appropriate, also consult with other
campus officials including but not limited to administrators in the relevant School, Division of Public
Safety, the AVP and Title IX Officer, Senior Vice President for Institutional Affairs and Chief Diversity
Officer, or the Vice Provost for University Life. The Investigative Team may also consult with the Office of
General Counsel, who may determine in particular cases to engage outside counsel to assist the
University throughout this process. The Investigative Team may engage forensic and other experts, as
needed.

5. Investigative Report

At the conclusion of the investigation, the Investigative Team will prepare a draft factual investigative
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Suite 100, 3535 Market Street 
http://www.upenn.edu/shs/

Lesbian Gay Bisexual Transgender Center 
(215) 898-5044 
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protect the parties, consistent with principles of fairness. In the event that the complainant is a staff
member or a student, the Dean of the School to which the respondent has an appointment—or the
Dean’s designee—will work with Human Resources (for staff members) and the Vice Provost for
University Life (for students) to implement interim measures.

3. Preliminary Determination

Upon receiving a complaint, the AVP will make a preliminary determination as to whether the complaint
on its face appears to be a sufficient basis to conduct a full investigation. In making this determination,
the AVP may interview the complainant and the respondent (after advising the respondent of the
allegations in writing) and conduct whatever preliminary investigation the AVP deems necessary to
determine if the actions alleged in the complaint would, if true, constitute a violation of the University’s
Sexual Harassment, Sexual Violence, Relationship Violence, and Stalking Policy and there is a
reasonable basis for investigating the charges. If the AVP concludes there is insufficient basis to
proceed, the matter will be concluded, and the parties so advised.

4. Investigation

If the AVP makes the determination that there is a sufficient basis to proceed, an IO will be assigned to
conduct the investigation. The IO will issue a Statement of Charge Letter, based on the complaint and
any preliminary investigation conducted. The Charge Letter will be provided to the complainant and the
respondent. The respondent will be provided the opportunity to respond in writing to the Charge, and any
response will be shared with the complainant. The Dean of each school to which the respondent faculty
member has an appointment will also receive a copy of the Charge Letter.

The IO will lead a thorough and impartial investigation, assisted by one or more co-investigators who
may come from the School of the complainant or respondent or from elsewhere in the University (the
“Investigative Team”). Co-investigator(s) will be University staff or faculty members appropriately trained
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In conducting the investigation, the Investigative Team may, as appropriate, also consult with other
campus officials including but not limited to administrators in the relevant School(s), the Division of
Public Safety, the AVP, the Senior Vice President for Institutional Affairs and Chief Diversity Officer, the
Vice Provost for Faculty or the Vice Provost for University Life. The Investigative Team may also consult
with the Office of General Counsel, which may determine in particular cases to engage outside counsel
to assist the University throughout this process. The Investigative Team may engage forensic and other
experts, as needed.

5. Investigative Report13

At the conclusion of the investigation, the Investigative Team will prepare a draft factual investigative
report, including assessments of credibility, a recommended finding as to responsibility, and
recommended sanctions, if appropriate. In making the responsibility determination, the Investigative
Team must be convinced that there is substantial evidence that a violation of the Sexual Misconduct
Policy has occurred.

(a) Opportunity for Review and Comment

The draft investigative report will be provided to both the complainant and respondent for their prompt
review and comment, under strict instructions that the draft report is confidential, and not to be shared
with anyone other than their families and advisors, who must be members of the University community
and/or outside counsel, as described above. Sharing of the draft report by either party, their families,
advisors or outside counsel with any additional persons will be strictly prohibited. The complainant and
respondent will also be provided the opportunity to review the underlying evidence and witness
statements with their advisors, but they will not be provided with nor permitted to make copies.

(b) Final Report

As a result of the response and comments received, the Investigative Team may conduct a further
investigation and/or amend the draft report, if the Team determines either action to be warranted. A final
investigative report will be prepared, incorporating any changes, and shared with the complainant and
the respondent. The complainant and respondent may submit formal objections or comments to the final
report, which will become part of the final report of the matter.

6. Resolution Without a Hearing

The matter may be resolved at this stage if both parties agree to the recommendations of the
Investigative Team with respect to responsibility and, if applicable, sanctions, or if the parties otherwise
reach a mutually acceptable resolution. The University, however, will not compel either the complainant
or the respondent to engage in face-to-face mediation or to accept the recommendations of the
Investigative Team.

7. Hearing Panel
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VI. Procedures for Resolving Complaints of Sexual Misconduct
Against Staff
A. Introduction

The University of Pennsylvania is committed to providing a safe and healthy environment, free of
gender-based misconduct, to all members of our community and visitors to our community. As such,
sexual harassment, sexual assault, sexual violence, relationship violence, and stalking will not be
tolerated. In order to ensure the creation of a climate where members of the community are able to thrive
and achieve their full potential, the University has developed a wide range of policies, educational
programs, broad-based resources, support, and reporting systems. These procedures supplement these
other policies and initiatives, addressing the process by which complaints against a University staff
member for a violation of its Sexual Misconduct Policy (which includes its Sexual Harassment Policy and
Sexual Violence, Relationship Violence and Stalking Policy (“Sexual Violence Policy”)) will be
investigated and resolved.

B. Confidentiality

Confidentiality is of critical importance in ensuring that these sensitive matters are handled appropriately.
The University has an obligation to respond to violations of its Sexual Misconduct Policy as fairly and
expeditiously as possible when a complaint is received. University staff and faculty may share
information with others who have a legitimate need to know in order to fairly and effectively address
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a violation of the University’s Sexual Misconduct Policy. Complaints should be lodged with the AVP who
will ensure that complaints are investigated by a trained Investigative Officer (IO), who will select a co-
investigator to form the Investigative Team. The Investigative Team will consult with the Dean of the
School or Vice President of the Division in which the respondent works, or the Vice President for Human
Resources in any case for which the Dean or Vice President has an actual or the appearance of a
conflict of interest or is implicated in the complaint.

Complaints must either be presented in writing or based on information provided by the complainant or
another individual making the report who will then memorialize the allegations in writing and ask the
complainant to confirm them. Complainants may include University students, staff or faculty members,
as well as others both within and outside the University community, alleging a violation of the University’s
Sexual Misconduct Policy by a University staff member.

1. Timely Resolution

The process of resolving complaints, exclusive of any appeal, should be completed, unless there are
special circumstances, within 60 business days of the filing of the written complaint. The appeal should
be completed, absent special circumstances, within 30 business days of the filing ofthe appeal.

The complainant and the respondent will both be provided with a copy of the investigative team’s
decision and given 10 business days from the date of the transmittal of that decision to file an appeal.
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iii. After considering the appeal, the V
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above. The parties will be advised of the seriousness of the proceeding and the expectation that the
information they provide is both accurate and complete. Any false or misleading statements may subject
the party making such statements to proceedings under the applicable University policy, handbook, code
and/or charter. The complainant and respondent may have their advisors17 and/or outside counsel
present for their interviews, but the advisors or outside counsel will not be permitted to participate in the
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report, which will become part of the final report of the matter. This determination shall be final unless it
is modified, overturned, or otherwise set aside as a result of an appeal.

4. Resolution Without a Hearing

The matter may be resolved at this stage if both parties agree to the recommendations of the
Investigative Team with respect to responsibility and, if applicable, sanctions, or if the parties otherwise
reach a mutually acceptable resolution. The University, however, will not compel either the complainant
or the respondent to engage in face-to-face mediation or to accept the recommendations of the
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faculty or staff member to advise them. The parties may also retain outside counsel in addition to, or
instead of, using an advisor. The role of outside counsel, however, will be limited to an advisory role and
counsel will not be permitted to have an active role in the proceedings.

8 In carrying out these responsibilities, the DHO may consult with the AVP, the Office of General
Counsel and other appropriate office such as the Office of Student Conduct and the Senior Vice
President for Institutional Affairs and Chief Diversity Officer. University officers thus consulted will
respect the confidentiality conditions of the proceedings.

9 The decision as to whether a complaint involves sexual violence is determined by the AVP.

10 The University recognizes that in the event criminal charges are pending, a respondent may choose
not to participate in the process described in these procedures in order to protect his or her Fifth
Amendment rights. Such decision will not be used as evidence against any respondent and the Hearing
Panel will be instructed not to draw any adverse inference from the failure to participate.

11 The AVP or the IO will work with other appropriate University offices, including the Vice Provost for
University Life and the Vice Provost for Faculty, to determine if interim measures are appropriate.

12 Please note that declining to respond to questions posed by the other party's advisor during a
hearing, will impact the Panel's ability to rely upon the information provided by that party. 

The University will provide a list of advisors from the Penn community to complainants and respondents.
Advisors will be of
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